N .
Ngan hang béng A

=
[\ N b Hoi sé: 130 Phan Dang Luu
DONG o Phudng 3, Quan Phu Nhugn, Tp.HCM
Tel: (84-8) 995 1483 Fax: (84-8) 995 1614
Bank SWIFT: EACBVNVX www.dongabank.com.vn

HUONG DAN THANH TOAN TRUC TUYEN
BANG THE PA NANG PONG A

1. QUY PINH THANH TOAN TRU'C TUYEN QUA NGAN HANG PONG A

— Quy khach (bén mua) phai 1a chii thé chinh Thé da ning Pong A (bao gdm céc loai thé lién két
Pong A) va

— Tai khoan Thé da dang ky dich vu chuyén khoan trén Internet Banking hodc trén SMS Banking /
Mobile Banking cia DongA Bank.

1.1 Quyén lgi va trach nhiém ciia DongA Bank:

— DongA Bank (ngan hang) 14 trung gian thyc hién thanh toan giita bén mua va bén ban (bang cach
trich tién tir tai khoan Thé Pong A ciia bén mua chuyén tra vao tai khoan bén ban).

— Ngan hang chi thyc hién thanh todn khi nhan dugc 1€nh hop 1€ (theo qui dinh) tir bén mua va s6 du
trong tai khoan phai du dé thuc hién thanh toan.

— Ngan hang chiu trach nhiém trong viéc dam bao thanh toan ding s tién (bang gia tri ciia don hang)
ma bén mua yéu cau (dit 1énh thanh toan).

— Trong truong hop c6 khiéu nai giira bén mua va bén ban thi Ngan hang s& giai quyét theo vin ban
giai quyét khiéu nai trong d6 khach hang va bén ban thdéa thuan dugc véi nhau; hodc giai quyét theo
quyét dinh ciia co quan thi hanh phap luat.

1.2 Quyén lgi va trach nhiém ciia bén ban:

— Bén ban c6 quyén khiéu nai véi ngan hang khi thay viéc thanh toan tién khong dung nhu di yéu cau

—  Puoc béo ¢6 tién vao tai khoan

— Bén ban phai ddm bao hang hoéa dugc giao dung nhu da thong bdo véi khach hang.

1.3 Quyén lgi va trach nhiém ciia khach hang (bén mua).

— Khach hang c6 quyén khiéu nai v&i ngan hang khi thdy viéc thanh toan tién khong dung nhu di yéu
cau

— Khach hang c6 quyén khiéu nai v6i bén ban khi hang héa duoc giao, dich vu cung cap khong dung

yéu cau cua minh.
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— Khach hang c6 trach nhiém phdi hop véi bén ban hodc ngin hang dé giai quyét cac khiéu nai da
néu trén.
Can thong tin chi tiét, quy khach vui long lién hé:
Trung Tam Dich Vu Khach Hang - Ngan Hang Pong A
130 Phan Pang Luu, Quan Pht Nhuén - Tp.HCM
Hotline: 1900545464

Email: dichvukhachhang@dongabank.com.vn

2. HUONG DAN THANH TOAN TRUC TUYEN TREN NGAN HANG PONG A PIEN TU
Sau khi hoan tat viéc dit hang can mua trén website ban hang truc tuyén co lién két voi DongA
Bank, khach hang chon Thanh todn don hang qua DongA Bank theo cac hinh thirc nhu:

— Internet Banking: Truy ciap website: https://ebanking.dongabank.com.vn va quy khéach vui long
1am theo huéng dan bén dudi.

— SMS Banking: Quy khach s& nhan duoc tin nhin tir tong dai 1900 545464 ciia DongA Bank giri
dén va chi can tra 16i theo ndi dung hudng din.

— Mobile Banking: Thanh todn don hang trén ing dung DongA Mobile Banking da dugc cai dat trén

dién thoai di dong co ho tro Java

2.1 Thanh toan tryc tuyén bang Thé Pa Ning Pong A qua SMS Banking / Mobile Banking:
¢6 2 trwong hop:

— Tong dai 1900 545464 s& goi thong tin dén s6 dién thoai da dang ky SMS Banking / Mobile
Banking yéu cau khach hang xac nhan theo ndi dung hudng dan. Khach hang chi can phan
hoi theo hudng din dé xac nhan thanh toan.

— Hoic khach hang c6 thé chu dong thuc hién thanh toan trén dién thoai di dong nhu sau:

« SMS Banking: vui long soan tin nhin theo ct phap guri dén tong dai 1900 545464.

DAB TT [Ma ngudi ban] [Ma don hang] [Mat ma SMS]
Trong do:
— [M3 nguoi ban]: theo tén viét tit ctia nha cung cap. Vi du: Golmart (GM), VinaGame —

123Mua! (VNG), Ha Linh (HL), Cho Dién Tir (CDT)
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— [Mai don hang]: 1a chudi ky tu do nha cung cdp quy dinh, duoc théng bao & man hinh két
thic don hang khi mua hang trén website.

— [Mat ma SMS]: 1a mat ma SMS Banking ctuia khach hang.

* Mobile Banking (dién thoai di dong quy khach c6 cai dat ung dung DongA Mobile
Banking): Chon dich vu Thanh toan tryc tuyén tai Menu cta tmg dung DongA Mobile
Banking, sau do chon nha cung cép dich vu la Chg Dién Ttr va nhap Ma don hang. DAB s€
giri thong tin phan hoi dé khach hang x4c nhén giao dich.

DONGA MOBILE BANKING TT TRUC TUYEN TT TRUC TUYEN
Cho Dien Tu

Tra cuu so du

Liet ke giao dich GOLMART Mhap Ma don hang

Chuyen khoan 123Mual

Mua the tra truoc Ha Linh

Th.toan truc tuyen Cho Dien Tu
Nap tien dien tu

Khoa! Mo khoa TK

Hop thu den
Doi mat ma
Tien ich
Chon Thoat Chon Tro ve Tiep tuc Tro ve
-
TT TRUC TUYEN TT TRUC TUYEN TT TRUC TUYEN
Cho Dien Tu Cho Dien Tu Cho Dien Tu
Quy khach dang thanh toan
27212007 21:12 Thanh toan 120,000 YND cho don hang MN157589
daon hang MN157588.
Giao dich thanh cong. Quy Wui long bam Xac thuc trong 5 MNhap Mat ma:
khach da thanh toan 120,000 <:Z| phut de hoan tat giao dich. <—4:|
WMD cho don hang MN157589. FraREs
Cam on quy khach da su dung
dich vu cua DAB!
Thoat Tro ve Xac thuc Tro ve Tiep tuc Tro ve
"

2.2 Thanh toén truec tuyén bang Thé Pa Ning Pong A qua Internet Banking.
- Bwéce 1: Dang nhdp vao trang Internet Banking cua DongA Bank tai dia chi:
https://ebanking.dongabank.com.vn, quy khach nhap thong tin vao ving: M sé khach hang va

S6 mat ma sau d6 bim Ping nhip.
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Hoi s¢: 130 Phan DPang Luu

Phuong 3, Quan Phtt Nhuan, Tp.HCM
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— Buwéc 2: Sau khi ding nhap, chon Thanh toan truc tuyén va chon don hang can thanh toan.

Hodn TAt Giao

264 MM171893 CHODIEMTU | 3,520,000 S m

khing Co

255 MI1E47 CHO DIEN T 13,222 ke m

756 | MW1T2048 CHODIENTU | 2.000000 Chggézha”h @
Zhura Thanh

257 MMAT7 2067 CHODIEMTU | 2,000,000 s E
Zhira Thanh

268 MM172074 CHO DIEM T 32,000 b m

258 MIM172098 CHODIEMTU | 4,000,000 Bang Treo m

— Buwéc 3: Chon Thanh toan ngay dé thanh toan don hang.
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THONG TIN DPON DAT HANG

Quy khédch hang vui Iong tham khéao vé Dich vy Thanh Toan Trire Tuyén trwedec khi st dung dich

vIL

DON DAT HANG SO MN172049

Ho Tén:

TRUOHG MIHH THU

Pia Chi:

TRUCGHG MIHH THU - 823 su van hanh 10, tphem

So Bién Thoai:

D949T62607

Tri Gia Bon Hang :

2000000.0

SoThé:

ATH20100152 90595

Ngay Hét Han :

01-07-2009

Ho Tén Chi Thé:

DUOHG HGOC MIHH

Ngay bat Hang :

22-01-2008

Noay Giao Hang :

24-01-2008

Bia Chi Giao Hang :

TRUCHG MIHH THU - 828 su van hanh ,q18, tphem

Tinh Trang :

Chawra Thanh Toan

e
Thanh Toan Mgay

— Buéc 4: DongA Bank sé& 1ap tic thong bdo M xéc thwe bang SMS cho khach hang dé xac
nhéan thanh toan. Khach hang nhdap Ma xac thue va bam chon Xéc thuc dé thanh toan don

hang.

THONG TIN PON DPAT HANG

HD T

Quy khach hang vui 1éng tham khao vé Dich vy Thanh Toan Triee Tuyén trwdec khi st dung dich

wiL

Wi lEng nhép mé xac thic!

DON DAT HANG SO MN172049

Ho Tén:

TRUOHG MIHH THU

Pia Chi

: | TRUOHG MIHH THU - 828 su van hanh 10, tphem

So Pién Thoai:

DHATE2607

Tri Gia Pon Hang :

20000000

So The :

ATH201 001 520595

Mgay Hét Han :

01-07-2009

Ho Tén Chi Thé:

DUCHG HGOC MINH

Nogay Bat Hano :

22-01-2008

Ngay Giao Hang :

24-01-2008

Bia Chi Giao Hang :

TRUCHG MIHH THU - 328 su van hanh 410, tphem

Tinh Trang :

Chwa Thanh Toan

e ]

Cluay Lai

1 W3 58 v thue:

La chudi 58 nodu nhign do Tong dai Ngén Hang B8ng A - 1900545464 glri dén dign thaai ma quy
khach d4 dang k¢, ngay khi thuee hién giao dich thanh toan trén Internet Banking.

w& chi nhap trong vong 5 phit A& bao d&m giao dich thanh cong.
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— Buwdc 5: Khi nhin dugc xéc nhan thanh todn cua khéach hang, DongA Bank sé& chuyén s6 tién
bang vé6i gia tri don hang tir tai khoan cia quy khach sang tai khoan cuia Nguoi Ban. Giao dich

thanh cong.

THONG TIN DPON DAT HANG

Quy Khach hang vui 16ng tham khao vé Dich vy Thanh Toan Trwe Tuyén trrde Khi st dung dich
WL

DON DAT HANG SO MN172049
Ho Tén : | TRUGHG MIHH THU
Bia Chi: | TRUGHG MIHH THU - 828 su van hanh q10, tphem
So Bién Thoai : | 0949762607
Tri Gia Bo'n Hang : | 200000040
S0 The : [1792010015290595
Mgay Hét Han : | 01-07-2009
Ho Tén Chi Thé: | DUOHG HGOC MIHH
Ngay Bat Hang : | 22-01-2008
Ngay Giao Hang : | 24-01-2008
Pia Chi Giao Hang : | TRUOHG MIHH THU - 828 su van hanh ,q10, tphem

Tinh Trang : |Bang Treo Tién

Guay Lai

2.3 Hiy giao dich mua hang khi chwa nhan hang

—  Quy khach c6 thé thyc hién 1énh hity giao dich khi da dat hang trén cac trang web ban hang truc
tuyén c6 lién két voi DongA Bank.

— Sau khi nhan dugc yéu cau huy don hang, nguoi ban s& xac nhan hiy don hang bang email va
chuyén tra lai tién cho quy khach. Yéu cay huy don hang cta quy khach phai pht hop v6i “Chinh

sach doi hang, tra hang” ciia ngudi ban.

3. QUI PINH KHIEU NAI
Khi phat hién viéc thanh toan, dich vu cung cp khong dung nhu yéu cau, ngudi mua c6 thé goi
dien tryc  tiép dén tong dai 1900 545464, gii  email dén dia  chi:
dichvukhachhang@dongabank.com.vn hoac lién h¢, gui thu khiéu nai dén cac Trung Tam Dich Vuy
Khach Hang, Chi nhanh, Phong giao dich cia DongA Bank.
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